[Ipunoxxenune Nel k EnuHon myOau4HoOM
opepte CII OO0 «IST TELEKOM»

IHHYBJINYHASA O®EPTA

Ha NpPpeaoCTaBJACHUC YCUIYI IEepeaavun J1aHHbIX

CII 00O «IST TELEKOM)», nmenyemoe B nanpHeimeM OnepaTop, JeiCTBYIONIETO HA OCHOBAHNUH Y CTaBa
u JIunensuu Ne354727 ot 15.08.2024 r. Ha npoeKTUPOBaHUE, CTPOUTENIHCTBO, IKCITyaTallUIO0 U 00CITy>KUBaHHE
TEIEKOMMYHUKAIMOHHBIX ceTell, JIumen3un No354731 ot 15.08.2024 r. Ha mpoeKTUpOBaHUE, CTPOUTEIHCTBO,
AKCIUTYyaTalli0 U OKa3aHWE YCIyr B 00JacTH MECTHBIX M MEXIYrOpOIHUX TEIeKOMMYyHUKaIui, JlumeH3uu
Ne354722 Ha okazaHue yCIyr B 00JacCTH MEXIYHAPOIHBIX TEICKOMMYHHKAIUH, HACTOSAIINM IPEIOCTaBJISIET
¢dusnyeckuM JiMam (aKIenTHPYIONIM) HACTOSIIYI0 OQepTy Ha HIDKECISAYIOMNX YCIOBHUSX.

Hacrosimas IlyOnuunast odepra BCTymaeT B CHIy C MOMEHTa €€ pasMelleHHs Ha O(UIIMaIbHOM caiTe
Oneparopa B cetu MHTepHeT, o agpecy: WWW.etC.Uz 1 WWW.tPS.UZ 1 1ecTBYeT 10 pa3MellleHus Ha cailTe
o(pUIHMATBEHOTO U3BELICHUS O €€ OT3hIBE.

Omeparop ocCTaBifeT 3a co0Oi IpaBO BHOCHTH H3MEHEHHsS B yciuoBus [lyOsmmdnol odepTsl B MOpsSake,
yCTaHOBJIEHHOM Hacrosme# [Tybmuanoi odeproii.

1. OBIIME TOJIOKEHU S

1.1. Omeparop, 3axmovas HACTOSIUH J{0oroBop, PyKOBOACTBYETCS Npe3yMHIued Hamnuus y AOOHEHTa
HEOOXOIMMBIX HABBIKOB JUUIsI PaOOTHI Ha INEPCOHANBHOM KOMIBIOTEPE, a TAKXKe HABBIKOB PabOTHI B CETH
HuTepHer.

1.2. B nacroseii [TydnuyaHoit odhepTe HCONB3YIOTCSI CICAYIOIINE TTOHITHS:

«AOOHEHT» — (1)I/I3I/I‘~ICCKOC JIMIO, MOJIB3YIOUICCCA YCIyraMyh HCKIIOYUTEIIBHO B JIMYHBIX LEIAX 0e3 IpaBa
KOMMEPYECCKOI'0 NCIIOJIb30BaHU A, C KOTOPBIM 3aKJIIOUEH I[OI‘OBOp 00 OKa3aHHUH TaKHX ycCiayr, € BBIACJICHUEM IJIA
3THUX LIenei YHUKAJIBbHBIX ayTCHTI/I(l)I/IKaIII/IOHHBIX JaHHBIX,

«ADOHEHTCKOE 000pyI0BaHUE, OKOHEYHOE 000PYyI0BaHMeE» — TEXHUYCCKUE CPENICTBA JUISA Mepeaayn U/UiH
npuéMa CHTHAJIOB TI0 JIMHUSM CBSI3M (KOMITBIOTEp, CETeBOW Kabenb W Mp.), PacHOJOXKCHHBIC IO aIpecy
AOoHeHTa;

«ABTOpHU3anus» — Ipollecc aHau3a Ha cepepe Oneparopa BBEJICHHBIX AOOHCHTOM AYyTEeHTH()HKAIIMOHHBIX
JIAHHBIX, 110 Pe3yJbTaTaM KOTOPOTo ONpeAesieTcs Hanuue y AOOHEHTa IpaBa MOMyYUTh YCIAYTY WM BOWTH B
JInuHbli KaOUHET.

«AyTeHTH(PUKANHOHHbIE JAHHBIE» — YHUKAJIbHBIC UM oJb30Baresst (10gin) u mapois (password) AGonenTa,
UCIIONB3yeMBIC JUIS JOCTyNa K JImuHOMY KaOMHeTy U3 ceTd VIHTepHeT U/MIIH JUIS TOTy4eHHs COOTBETCTBYIOIIEH

YCIYTH.

«BbanaHc 1MIEBOro c4eTa» - Pa3HOCTh MEXIY ABYMSI CYMMaMH JICHEKHBIX CPEICTB B ONPEACICHHBI MOMEHT
BpeMeHH. [lepBasi cymMMa COCTOHUT U3 JIEHEKHBIX CPEACTB, BHECEHHBIX Ha JIMIIeBOH cUeT 10 JaHHOTO MOMEHTa
BPEMEHHU; BTOpasi CyMMa COCTOUT U3 JACHEXKHBIX CPEJCTB, CIIMCAHHBIX ¢ JIMLeBoro cuera 10 JaHHOIO MOMEHTA
BPEMCHH.

«BHeceHue JeHEKHBIX cpeAcTB Ha JIumeBoil cuyeT» — aBaHCOBBIN 1uiare AOOHEHTAa Ha PaCUETHBIM CUET
Oneparopa ¢ ykazanuem Jlunesoro cyera. [lnarex MoxeT OBITh OCYHIECTBJICH THMOO BHECEHHEM HATMYHBIX
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JIEHENKHBIX CPelICTB B Kaccy Omeparopa, TH60 ¢ MOMOIIBIO 3MEKTPOHHBIX IUTATEKHBIX crcreM (Payme, Paynet,
Click, M-bank, UPay, Paycom, Kapitalbank u T1).

«3oHa orBeTcTBeHHOCTH «Omeparopa» - TEXHUYECKHE CPEICTBA U KaHalbl TEJIeKOMMYHUKAIUH,
HaxoJsIMecs BO BIIQJICHUH WM IO/ ynpaBiieHueM Oneparopa.

«AHTepHeT» - TiOOanEHOE [OOpPOBOJIBHOE, HE3aBUCHMMOE OOBEAMHEHHE KOMIBIOTEPHBIX CeTeH H
MH(OPMAMOHHBIX PECYPCOB, MPHUHAIICKAIINX MHOKECTBY PA3IMIHBIX JIOJICH U OpraHu3auii.

«JInueBoi cueT» — cueT, Ha KOTOPOM (PUKCHUPYIOTCS aBAaHCOBBIC IIATCKH AOOHEHTa M CYMMBI JEHEXHBIX
CPE/CTB, yOepXKaHHBbIC (CHUCAHHBIC) W3 JTaHHBIX IUIATE)KEH B KayecTBE OILIATHI 3a yciyru. Jlumesoil cuer
VHUKAJICH, PacloNokeH B 6a3ze naHHbIX Omeparopa, HMEeT IOCTOSHHBIN XapaKkTep B TCUYCHHH BCETO IIEPHOA
OKa3aHMsl YCIIYT, OTpaKaeT y4€T CBEICHMIA O MOCTYIICHHH CPEACTB U UX pacxogoBanuu. Ctpanuna Jlunesoro
cuéra sBisercd (PpyHKUMOHaNbHOH onuueil Jlnynoro xabunHera W pacmnonaraetcs Ha O¢uUuanbHOM caiTe
yCIyr B paszeiie JINJHbI KaOWHET.

«JInuyHplii kabuHer» — Web-ctpanmma ma OdunmansHoM caiite ycayrm Omeparopa, comeprkariast
CTaTHCTHYECKYIO HHpOpMauio 00 o0beMe MOIydeHHBIX Y CIIYT M TeKyIleM coctostHun Jlunesoro cueta. [Ipn
aToM mH(popMarus, oToOpakaemas B JIMuHOM KaOHWHETE, SBISACTCS CIIPAaBOYHOH M MOXKET OTINYATHCS OT
uHpopmanuu B puHaHCOBBIX cucTtemax Oneparopa. Kpome Toro, Ha JaHHOW CTPaHMIIE MOXKET OCYILIECTBISATHCS
noanucka AOOHEHTa Ha KOHKPETHBIE YCIYTH, OTKa3 OT HUX.

«OTYeTHBIN MecHAI» - KaJEHAAPHBIA Mecsl IPEeIOCTaBIEHNUs KOHKPETHON YCIIYTH, KOTOPOMY IOCTaBJIEHBI B
COOTBETCTBHUE OIpEIeNICHHBIE TUIaTeXKu AOOHEHTA, COrJIaCHO YCIIOBHSIM, BBIOPaHHOTO AOOHEHTOM Tapu(HOTO
IIJJaHa, COOTBETCTBYIOIIEIO JaHHOU ycIyTe.

«O¢puuuanpHplii caiiT ycJayrm» — MH(QOPMAIMOHHBIH pecypc TEeJIeKOMMYHHKAIIMOHHON cet Omeparopa,
pacnonoKeHHBIH 1o agpecy: WWW.etC.uz 1 Www.evo.uz.

«Omepatop» — CIT OOO «IST TELEKOMp», oka3piBaroliee yCIyrd TE€IEKOMMYHUKAIIMOHHBIX ceTed (ceTH
nepeayy TaHHBIX U CETH TEIICKOMMYHUKAIMK) Ha OCHOBAHWH COOTBETCTBYIOIIMX JIMIICH3HIA;

«IIyoauunas odepTa» - HACTOAMMNI TOKYMEHT, KOTOPBIA 3aKirodaeTcs Mexay AborenTtoM n Omeparopom,
MIOCPEICTBOM ToAnucaHusi AOOHEHTOM «3aka3z/AKIenTa Ha NMPEJOCTaBICHUU YCIYT TEICKOMMYHHKAIUH K
nyommanoit opepre CII OOO «IST TELEKOM», omy0mmkoBaHHOrO B CeTH Ha O(UIIMAIEHOM CcalTe
Oneparopa, pacroyIOKEHHOr0 M0 aapecy WWW.etC.uz 1 WWW.ev0.UzZ. fanee 1o TeKCTy «J{oroBopy;

«Tpadpux abdoHeHTa» — COBOKYNHOCTh JIOOBIX HAOOpOB MJAHHBIX, MOJYYEHHBIX W3 ceTH VHTepHer
ob0opynoBaHueM abOHEHTa (BXOIALIMMA TpapHK) U OTHPaBJICHHBIX B ceTh MHTepHET 000opynoBaHneM aboHEHTa
(ucxopsmmit Tpaduk) yepes cetb Oneparopa;

«Ycayra» — NoJKII0YeHHEe U IPEAOCTaBlIeHHEe yCIyT ceTel mepenadu JaHHBIX, B TOM 4uciie IHTepHeT, a Takxke
JIefiCTBUS, KOTOpPbIE HEOOXOAUMO IPEANPUHATD )i IOJYYE€HUs JaHHBIX YCIIYT.

«AKLenTt ogeprbl» - MONHOE U 0E30rOBOPOYHOEC NPHHATHE OGEPTH MyTeM MNOANUCAHUS AOOHEHTOM
«3aka3/AKIenTa Ha IPeJOCTaBJICHUN YCIIYT TEICKOMMYHHKAIMHU K yclIoBusaMH myomuuHoit opeprs CIT OO0
«IST TELEKOMp», nanee «Cornacue Abonenta» ([Ipunoxenne Nel).

2. MIPEJMET JOI'OBOPA.

2.1. Oneparop oka3biBaeT AOOHEHTY YCIIYTH CeTed Iepeadn TaHHbIX, B TOM YUCIe JOCTya K cetu MHTepHer,
a AOOHEHT NOJB3yeTcs ycIyramMH B COOTBETCTBHM C YCIOBHUAMH Hacrosmero JloroBopa u o0s3yercs
OILIaYMBAaTh OKA3aHHEIE YCIYTH B CPOK U B MOJHOM 00BeMe, 1o TapudaM, YKa3aHHBIM Ha OpUIIHATBHOM caifTe
Ycnyru.

2.2. B pamkax Jlorosopa npu HeoOxoaumoctu Omeparop BIpaBe MPeaoCTaBisTh AGOHEHTY, 10 ero 3armpocy,
JONONHUTENBHBIC YCIIYrH, yKazaHHble B IlyOmmuHoil odepre W TPHIOKEHHUSIX, MEPCUNCICHHBIE U
TapupHUIIpYyeMBbIe, COTJIACHO TapHrdaM, OITyOINKOBAHHBIM Ha OQHIINATBEHOM caiTe Y CITyTH.
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2.3. Ha nmepuon okazaHus yciyr 1o Hacrosumemy J[oroBopy, mpd OTCYTCTBUHM COOCTBEHHOTO HEOOXOIMMOIO
obopynoBanus y AOouneHTa, Omneparop MOXKET pPacCMOTPETh BO3MOXHOCTH IepelaTbh Ha BPEeMEHHOE
HOJIb30BaHKE M/UIIHM PoaTh AOOHEHTY ISl OAKITIOUCHUS K Y CITyre TelNeKOMMYHHKAHOHHOE 000pyI0BaHUE
B HCIIPaBHOM COCTOSHHMHU. B ciiydae mepeaayd Ha BpPEeMEHHOE IOJIb30BaHHE, IPH pacTopkeHuu Jlorosopa,
AOOHEHT nony4yuBIINi obopynoBanue or Omeparopa, 00si3aH C MOMEHTa pacTopkKeHHs JloroBopa BEpHYTH
Oneparopy HOITy4eHHOS O0OPYHOBAHHUE B TOM COCTOSIHHM, B KaKOM €r0 IPHHSII, C YYCTOM €CTECTBEHHOIO
U3HOCA.

2.4. B cnygae Hanmuuns y AOGOHEHTa COOCTBEHHOTO TEIEKOMMYHHKAIIIOHHOTO 000PYIOBaHHS, IPUTOAHOTO IS
IIOJIHOLICHHOr 0 nojb30BaHus Yciayramu «Oneparopay» no texHosnorusMm FTTB, GPON u ADSL, nynkr 2.3
TepsIET CBOIO CUIY.

2.5. ®akr mommucanus AbGoHeHTOM «Cormacusi AOoneHTa» ([Ipunoxenue Nel) sBiseTcs NOJIHBIM W
0e30roBopoyHbIM MpUHATHEM AOOHEeHTOM YycinoBuil [loroBopa u Bcex ee [IpuiiokeHUH, COCTaBIISIOLINX
HeoThemIieMyto dacth JloroBopa (cratest 370 K PY3).

3. YCJIOBUs NPEJOCTABJIEHUS YCJVYT.

3.1. Cpok nomkimodyeHust AOOHeHTa K Y ciryre cocTaBiiseT He 6oJiee 5 (TATH) pabodnx JJHEH ¢ MOMEHTA OTJIaT bl
MOAKIIIOYCHHUS U aDOHEHTCKOM IIIaThI 3@ IEPBBI MECSIl B COOTBETCTBHHU C YCIOBUAMH ILII. 4.3 1 4.4.

3.2. AOOHEHT JODKEH NPOM3BECTH aBTOPHU3AIMIO B CETH HE mMo3aHee 3 (Tpéx) padouux JHEH C MOMEHTa
3aBEPIICHHS] TEXHUYECKUX paboT MO MOAKIIOYCHHIO YCIyrd. ABTOpu3anus AOOHEHTa OCYLIECTBISETCS
MOCPEACTBOM BBOJIA ITPY MOJKIIIOUYEHUHU K CETH MEPCOHAILHBIX AyTU()HKAIMOHHBIX JaHHBIX AOOHEHTA.

3.3. MomeHTOM MOAKIIOUEeHUST AOOHEHTa K yciyre (HadajJoM IPEIOCTABJICHHS YCIYTH) SIBISETCS MOMEHT
HepBoit ycremHoi ApTopu3annu AGOHEHTA.

3.4. dakTHdeckas nara Hadaia mojib30BaHusa AGoHeHTOM Y ciayramu onpezensercs OneparopoM Ha OCHOBAaHUU
JAHHBIX TPOTPAMMHOTO KOHTPOJSL COCAMHEHHH JUIM amlaparypsl ydeTa CTOMMOCTH (OMiumHTa),
ycraHoBJIeHHOH Ha cetn Omeparopa. dakt npenocraBiicHus: AOGOHEHTY YCIIyr TOATBEPKAACTCS JTaHHBIMU
anmaparypsl yuera cronMocTd (ommmara) Oneparopa.

3.5. Unentudukanus AOoHeHTa W Joctynm K Yciayram W JIndHOMY KaOWHETY OCYIIECTBIIIETCS C
UCIIONBb30BAaHUEM MEPCOHAIBHBIX AYTH(QHUKAIMOHHBIX JaHHBIX AOoHeHTa. IlocpeacTBOM OAHOrO JOrMHA
OJHOBPEMEHHO MOXET OBITh YCTAHOBIJIEHO TOJIBKO OJHO COCIMHEHHE.

3.6. IlepconanbHble AyTu(UKaMOHHBIE JaHHbIe AOOHEHTa mpucBanBaeTcs AGoHeHTY B oduce Omeparopa.
Login npucBoeHHbIH, AOOHEHTY He U3MeHSeTCs. AGOHEHT 00A3yeTCsl CMEHUTh HadalbHbINA apoib (password)
B TeueHHUe 24 4acoB ¢ MOMEHTA MEPBOM YCIIEIIHON aBTOPU3allUU B IIEPCOHAIIBHOM KaOUHETE.

3.7. Cpenenusi 00 AOOHEHTe, CTaBIIME H3BECTHBIMU cOoTpynHukaM Oreparopa B CHIY HWCIOJHCHUS HMH
CITyKEOHBIX 00S3aHHOCTEH, SBIAIOTCS NMEPCOHANBHBIMU AHHBIMHA W MOIUIEKAT 3alllUTe B COOTBETCTBHH C
3aKOHOAATelIbCTBOM PecnyOmmku Y30ekucran. K cemeHusM o6 AOOHEHTE OTHOCATCA: UM, (aMuius,
oryecTBO AOOHeHTa — (U3MYECKOro IuIa; aapec AOOHEHTa WM aapec YCTaHOBKHM AOOHEHTCKOTO
000pynoBaHUs, ICEBIOHNM, KOHTaKTHBIC HOMepa TenedoroB, MAC- anpec aDOHEHTCKOTO YCTPOHCTBA U IpyTrHe
JaHHBIC, MO3BOJIONINE ONHO3HAYHO HIACHTUGHUIMpOBaTh AOGOHEHTa M ero AOOHEHTCKOe 00OpyHOBaHHE.
HNudopmanus o nepegaBacMbIX MO TEICKOMMYHUKAITMOHHBIM CETSIM MOTOKaX WH(OpMAIN MOXKET BBIIaBAThCS
TONBKO WX OTHpaBuTessiM (AOoHeHTam Oneparopa), UX 3aKOHHBIM MPEICTAaBHTEISIM, a TaKKe B CIydasx,
MPeAYCMOTPEHHBIX IS CTBYIONMM 3aKOHOaTeIbCTBOM Pecy0mku Y 30eKucTaH.

3.8. OO6paboTKa MEepCOHANBHBIX MJAaHHBIX — peajH3alds ONHOI0 WM COBOKYINHOCTH JEWCTBHI
Omeparopa 1o cOOpy, CHCTEMAaTH3alUH, XPAaHEHUIO, W3MEHECHHIO, JOMOIHCHHIO, HCIONb30BAHUIO,
MPEAOCTABIICHHUIO, PACIPOCTPAHEHHIO, TIepeaade, 00e3THUYNBAHUI0O U YHUYTOXKCHUIO IIEPCOHANBHBIX JTaHHBIX
AboneHTa. AOOHEHT, 3aKirouas HacTosIui JloroBop, BeIpakaeT cBoe coriacue Ha o0paborky Oneparopom
CBOMX TIEPCOHANBHBIX JaHHBIX. (OO0paboTka MEepPCOHANBHBIX JaHHBIX AOOHEHTa OCYIIECTBISIETCS C
cobmoaennem TpedoBanuii 3akona Pecnyosuku Y30ekucran «O nepcoHanbHbIX JaHHBIX» 0T 02.07.2019r. Ne
3PY-547.
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4. CTOUMOCTSD YCJIYT U ITOPANOK OIIVIATHI

4.1. Ycayru mpenocTaBISIOTCA Ha yCIOBHAX Npenoruarsl (mamee — «[Ipemorutara»). C MomeHTa Hadana
moJb30BaHus Y ciayramu, OnepaTop BeAET y4eT CPeJCTB Ha JUIeBOM cueTe AOGoHeHTa. CpecTBa Ha JIMIIEBOM
CUeTe MOTYT OBITh HCIIOJIb30BaHBI AOOHEHTOM MCKIIFOUUTENBHO /I oriarel Y cyr Oneparopa.

4.2. CrouMocTh Y CITyT ¥ IpaBuiIa TApU(YUKAIUU ONIPEACIIIOTCSA B COOTBETCTBHH C TapH(paMH, yCTaHOBICHHBIMU
Oneparopom (nanee — «Tapudsb»), SABISIOIMUMICI HEOThEMJIEMOH YacThio Hacrosuiero [lorosopa. Tapuds
pasmemniatoTcs Ha OQUIHATBHOM CaifTe YCIyTH.

4.3. TlepBoHa4aJIBHBIA IUTATEXK BKIIOYACT B ceOs IUIaTy 3a IOAKIIOUCHHE K YCIyre H eXeMECSIHYIO
AOOHEHTCKYI0 IJIaTy 3a IOJIb30BAaHME BHIOPAaHHBIMHM YCIYTaMH COIJIACHO JeHCTBYIOIMM Tapudam U
OIJIAYMBAETCS B TIOJTHOM 00beMe, TyTeM BHECEHHUS ACHEKHBIX CPEACTB Ha JIMIEBOU cueT AGOHEHTA.

4.4, AOoHeHTCKas TIjjara 3a TIEpBBI MeCSAI] PACCUMTHIBACTCSA, HCXOASM W3 (DAKTHUECKOrO KOJIMYECTBA
KaJIeHJapHBIX JHEH, OCTAaBIIMXCS 0 KOHIA MECSIIa CO THS MOJB30BAHMS Y CIIYTOMH.

4.5. AGOHEHT MOXKET 3aKa3aTh U OILIATHTH CO cBoero Jlumesoro Cuera nomoiaHUTENbHEIE yeiayrn Oneparopa.
Hudopmanus 0 cocraBe, CTOMMOCTH M TIOPSAAKE MPENOCTABICHUS IOMOIHUTENBHBIX YCIYT IyOJIHKYyeTCS
Oneparopom Ha opumanbHOM caiiTe. @akToM Havaiga MCMONIb30BaHUs AOOHEHTOM JOMOMHUTENBHON YCIyru
ABIsieTCA corylacie AOOHEHTA C YCIOBUSAMH €€ IIpeAoCTaBlIeHus U Tapu(aMu Ha Hee U oIjIaTta yCIyTu.

4.6. Crircanue OrneparopoM CpeICTB € JHMIIEBOTro cdeTa AOOHEHTA MPOU3BOIUTCS:

4.6.1. Cniucanue abOHEHTCKOM TIIAaThI 32 TEKYIIHE Mecsll mpou3Boautcs B popme 100% npemoriaTsl ofuH pa3
B Mecsll, | dncia mecsia.

4.6.2. Cromcanme CpeACTB 3a HCIONB30BaHHE TpadHuKa, BBIXOMAIIETO 3a TPAHUIBI JIMMHTA Tapuda
(CBEpXJIMMUTHBIH Tpah¥K) IPOU3BOAUTCS 1O (haKTy HCIOIB30BAHMS CBEPXIMMHUTHOTO TpaduKa.

4.6.3. Cimcanne CpencTB 3a AOIMONMHUTEIBHBIC YCIYTH (MHTEPHET MaKeThl U Jp.) IPOU3BOTUTCS SIUHOPa30BO
npu 3akase ycayra B popme 100% mpemoriarst

4.7. VYcnyrm mnpenocTaBinstioTcss AOOHEHTY TONBKO TIPH  MOJIOKHTENbHOM Oamance JlnieBoro cuera.
[Ipenocrapienue Y cyru aBTOMaTHYeCKH OCTaHABJIMBACTCS, €CIM OajaHc AOOHEHTA CTAaHOBUTCSI HYJICBBIM I
HEJOCTaTOYHBIM [UISl CHATUS a0oOHEHTCKoW Tuiarel. [IpemocraBieHne mpaBa TONB30BAHUA Y CIIyron
BO300HOBJISIETCS ITOCIIE MOMONHEHUs Oananca JIuneBoro cyera 10 pasMepa, J0CTaTOUHOrO JUIsl BO30OHOBIEHHUS
JEeHCTBUS yCIIyTH.

4.8. Ecmu AGOHEHT B TE€YEHHE OJHOr0 KaJeHIAPHOTO MeCcAla, CIeNYIOIIEero 3a MecsAleM, B KOTOPOM YCIyra
ObUTa OCTaHOBJIEHA, HE MOIMOJHUT OalaHC JHMIEBOrO CYeTa A0 pa3Mepa, JAOCTaTOYHOro AJis BO3OOHOBJIECHUS
neiictBus yciayru, Oneparop BIipaBe B OJHOCTOPOHHEM MOPsIIKEe pacTOprHyTh J1oroBop, OTKIIOUUTE AOOHEHTa
OT CeTH W yAaIINTh KPOCCUPOBKY Tele(OHHOTo HoMepa aboHeHTa uin mopra FTTB.

4.9. O6 W3MECHEHUHU IEHCTBYIOIIUX M BBEISHHH HOBBIX TapudoB Ormeparop n3BemacT AOOHEHTOB MyTEeM
pasMemienust uHpopManuu Ha OQHUIHaTEHOM caiiTe ycryrm He MeHee 4deM 3a 10 mHEH 10 BCTYILICHHS
W3MEHEHHUII B CHITY.

4.10. Tapuds! Ha ycnyTru ykazaHbl B HallMoHanbHOH BamoTe (CYM) u BKITIIOYaOT B cedst Bce HAIOTH U cOOPHI,
JIEHCTBYIOIIIME HA MOMEHT OIUTaThl. [1narexu ocymecTBIs0TCs B HaunoHanbHoU BanmtoTe (CYM) PecniyOnuku
Y36exucras.

4.11. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSAKE U3MEHATH Tapru(bl B COOTBETCTBUU C II. 5.2.4 HACTOSIIETO
Jorosopa.

4.12. B ciydae MpeBHIIICHUS JIMMHATA TpaduKa, yCTAaHOBICHHOTO Tapu(PHBIM TUTaHOM, AGOHEHT OIIaYMBacT 32
Kaxapii 1 MOalT Tpaduka cBepxX JMMHUTa mo TapudaMm yKa3aHHOrO IjaHa. B ciiyuae mpeBBILIEHUS CBEPX
JUMHUTa MUHYT, YCTaHOBJIEHHOIO Tapu(HBIM IIaHOM, AGOHEHT OIUIauMBaeT 3a KaXAYyI0 MHUHYTY pa3roBopa
CBEpX JIMMHTA IO TaprdaM yKa3aHHOTO IUIaHa.

4.13. Omneparop HMeeT MNPaBO OCYIIECTBIATh TapU(PUKAMIO CBEPXIMMUTHOrO Tpaduka mo obbeMy
npeo0IaJaroIIero B pacueTHOM IeproJie HaIPaBICHUIO (BXOMSIIEMY WM UCXosaieMy) Tpadhuka aboHEHTa.



Ecom y aboHeHTa B oT4eTHOM Iepuoie mpeobmamaer ucxomsnmid Tpaduk, OmepaTtop HMEET IpaBo
OCYIIECTBIITH B 3TOM HEPHO/IE TAPHPHUKAIHIO IT0 HCXOAMEMY TPAPHKY.

4.14. Jloctyn AOOHEHTa K ycClyre, Mmociiec BBIpAOOTKM JMMHTa TpaduKa, YCTAHOBJICHHOTO BHIOPAHHBIM
AGoHEHTOM Tapu(HBIM TJIaHOM, MPEJOCTABISIETCS MPU HAMMYUU Ha ero JIMIeBOM cueTe MOJIOKHUTEIHHOTO
Oamanca.

4.15. TIonoXUTENbHBI OCTaTOK MEXAy BHECEHHHIM AOOHEHTOM ILIATEKOM 3a CBEPXJIUMUTHBIN TpaduK H
(bakTHuecKoil cyMMO#l ero moTpe0ieHus Ha IOCJIEAHMH JeHb Mecslla, 3aCUHUThIBAeTCAd B CUET OIUIAThI
exeMecsiIHONH AOOHEHTCKOM IIaThI 32 CIEYIOIINI MECSII.

4.16. He u3pacxonoBaHHbIii AOOHEHTOM B OTYETHOM Mecsie 00beM TpaduKa, BKIIOYCHHBIH B €KEMECT UH VIO
AOGOHEHTCKYIO IJIaTy, Ha CIAENYIOIMN MecAl He TIEPeHOCUTCS], €Ciy JaHHasi BO3SMOXXHOCTh HE MPeAyCMOTpeHa
yCIIOBHEM TaprU(HOTO IIaHa.

4.17. AGOHEHT MOXET TIOBTOPHO 3aKIIOYUTh J[oroBop, B ciiyuae pacropikeHus J[oroBopa B COOTBETCTBUH C
1. 4.8, IpH YCIIOBUM OIIATHI CTOMMOCTH TTOBTOPHOT'O TIOAKITIOUEHUS COTTIACHO JISUCTBYIOIMUM Tapudam, myrem
BHECCHMSI HEOOXOIUMOW JEHEKHOH cyMMbl B kaccy Oreparopa WM 3JeKTPOHHBIMH CHCTEMaMH IpHeMa
TIaTeXKeH.

4.18. B cmyuyae pacropkenus JoroBopa mo 3asBieHHI0 AOOHeHTa, momaHHoro OmepaTopy B TMOpsIKe,
npengycMorpeHHoMm 1. 11.3. Hacrosmero J[loroBopa, AOOHEHTY BO3BpAIAlOTCSl JCHEXKHBIE CPEICTBA,
OCTarolMecss Ha JIMIIEBOM CUETE Ha J1aTy pacTopKeHus B Mopsake, ycraHoBieHHoM m. 11.4. JloroBopa, 3a
WCKIIIOYCHUEM €XEeMECSIUYHOM AOOHEHTCKOW TIaThl 3a MECsIl, B KOTOPOM AOOHEHT TOJAcT 3asiBICHHUE O
pacropxkenuu Jloropopa.

4.19. Ecnu no xakuM - 100 mpuuuHaM AOGOHEHT XO4YeT CleNaTh IepephlB B IMOJIB30BAHUH YCIYTOH, IpH
KOTOPOM Ha BpeMs IepephiBa He OyIeT OCYIIECTBIATHCSA HauHCICHHE eXeMeCcTIHOH AGOHEHTCKOW IIaThl, OH
JOJDKEH BBIOpaTh JONOJHHUTENIBHYIO YCIYTy pe3epBHpOBaHUS (OJOKMPOBAHMS BO3MOXKHOCTH ITOJIb30BaHUS
Ycyroii, v 3aKperieHus Ha CPOK pe3epBUPOBaHHS 3a AOOHEHTOM ero PeKBH3HTOB B cicTeMe ydera Omneparopa,
MIOpTa U KPOCCHPOBKH).

4.19.1. Cpok pe3epBHPOBAHUS MOKET COCTABJIATH 0 TPEX MECSIIEB MOAPSI.

4.19.2. CTOMMOCTh NONOJHUTEIBHON YCIYIM pEe3epBUPOBAaHUS yKa3aHa B ACUCTBYIOIIMX TapuQax, oriara
OCYILIECTBJISIETCS TYTeM BHECEHU HEOOXOAUMON JEHEXHON CyMMBI Ha JIMLIEBOH cueT AOOHEHTA.

4.20. CmeHa TapudHOro IIaHa BO3MOXKHA MYTEM MOJAa4d MUChbMEHHOrO 3asBlicHHs B oduce Omeparopa win
nogayu 3asBku B JIuuHoMm kaOuHeTe 3a 2 (OBa) paboumx AHS OO OKOHYAaHUS Tekyuiero mecsua. CmeHa
tapugHoro riaHa Adonenra npoussoautcs 1 (Ilepeoro) uncna cnegyromero Mecsia.

4.21. Ecnu, o KakuM-1M00 MpHYnHaM, AOOHEHT XOUeT MEePEeHECTH IMPEIOCTaBJIeHuEe yCIyT B JIPYroe Mecro
pacronoxxeHus (II0 HHOMY afipecy), TO OH JOJDKEH MOoAaTh MHChMEHHOe 3asBieHHe B opuc Omneparopa Ha
MEPEHOC YCIYTH C IIPEIOCTaBICHIEM HEO0XOTUMOTr 0 TTaKeTa JJOKYMEHTOB.

4.21.1. Tlepenoc ycayru odopmisieTcss myreM noamnucaduss CTOpOHaMH JTOTONMHUTENBHOTO COTJIAICHHUS K
«Cornacuro AOOHEHTa», paHee TOAMHCAHHOMY AOOHEHTOM.

4.21.2. CrouMoCTh JOTNOJHUTENBFHONW YCIYrH TepeHoca ykazaHa B jedcrByomux Tapugax. Ormara
OCYILECTBIIICTCS TYTeM BHECEHH HEOOXOIMMOM JeHEe:)KHON cCyMMBbl Ha JInieBoit cuer AGOHEHTA.

4.21.3. lonmonHuTeNbHAS yCIyra neperoca npexocrasisercsa B Teuerne 10 ([lecatu) pabounx aHei ¢ MOMEHTa
noxanucanuss CTOPOHAMH JIONMOJHHUTENBHOTO COTJIAIIEHHUS, IPEJOCTaBMB IPH 3TOM HEOOXOIUMBIN ITaKeT
JOKYMEHTOB 110 HOBOMY aIpecy ITOIKIIOYESHHUSL.

4.22. Bce cymMbl, ipefocTabisieMble AOOHEHTY B XOJIe peKJIaMHBIX aKIMH, 100aBJIeHHbIE B BUE OOHYCOB OT
Oneparopa MOT'yT OBITH H3PAaCXOI0BAHBI UCKIIOYUTENHHO Ha OIJIaTy Y CIIYT U IpH pacTopskeHuH Jlorosopa He
BbIIIJIAYUBAKOTCA.

4.23. Ecni o uictedeHnn S(TISTH) KaJICHIapHBIX JTHEH MecsIa, CIISAYIOIIETO 32 OTYETHBIM, AGOHEHTOM He ObLIO



IogaHoO ITMCbMCHHO 000CHOBaHHOM MMpETCH3UU, KacaroImiencs o0beMa M KauecTBa ycayr, mpeaoCTaBJICHHBIX B
OTYCTHOM MCECAIIC, Vcnyra CUMTAeTCs OKa3aHHOM HaJJIe KaIlluM 06pa30M.

4.24. B oka3beiBaeMbie Ornieparopom yciyr BkimodeHa cymma HJIC.

5. [TPABA U OBA3AHHOCTU OIIEPATOPA
5.1. Oneparop ob6s3yercs:

5.1.1. IIpenocraBisite AGOHEHTY Y CIYryl B COOTBETCTBUHU C YCIOBUSAMH, ONMCAHHBIMU B HacToseM Jlorosope
C yueToM TpeOOBaHUH AeHCTBYIOLIMX HOPMAaTUBHBIX akTOB Pecry0nuku Y30ekucTaH.

5.1.2. CBOEBpeMEHHO 324U CIIATH aBaHCOBBIE IIaTeXH AOOHEHTa Ha ero JInmeBoii cuer.

5.1.3. IIpenocraBiiars AGOHEHTY BO3MOYKHOCTH ITOJTy4E€HUS TelNe(OHHBIX KOHCYIBTAINH CITy>KOBI TEXHIUECKOMH
nojaepkku 1o Tenedony +99878 150 0000 (kpyrimocyrodyHo, 7 mHel B Hemenro). OO0beM KOHCYIbTaIUH
OIpaHUYHMBAETCS KOHKPETHBIMU BOIIPOCAMU, CBA3aHHBIMU C MIPEAOCTABICHUEM Y CIIYT.

5.1.4. llpenocrapiate AGOHEHTY BO3MOXKHOCTB JIOoCTyna K JIndHoMy kabuHery. B ciydae mpuocTaHoBICHHS
npenocraBieHust Ycoryr, JIMuHbi kKaOMHET ocraeTcs NOCTYNHBIM JUisi AOOHeHTa 4epe3 ceTh WHTepHET B
TeueHue JecTeus Jloropopa.

5.1.5. IlpeampuHuMaTh OOUICIPHHATHIE TEXHUYECKHE W OpPraHU3alMOHHBIE MEpHl M1  O0eCHeUeHHS
KOH(OUICHIMATFHOCTH HH(OPMAINH, Kacalomelcs MOopsiKa MOJIb30BaHHuS Y CIryroii AOOHEHTOM W IPOYUX
yCIIOBUI 3aKiItoueHHOro um Jlorosopa.

5.1.6. IlpenocraBiaTe AOGOHEHTY, IO €r0 3asBKE, JOMOJHHUTEIBHBIC YCIYTH B COOTBETCTBHH C YCIOBHAMHU
Hacrosero J{orosopa;

5.1.7. YBenomisath AOoHeHTa Ha OQUIIMATBFHOM caldTe YCIYIH O CPOKax Hadaja W I OJODKHUTEIBHOCTH
MPOBEICHNS, MPOPUIAKTUICCKUX W IIJTAHOBBIX PEMOHTHBIX PabOT, KOTOPHIE MOT'YT IIPUBECTH K HapyLIICHUIO
HOPMAJIBHOT'O PEXMMa IPEeTOCTaBICHHUS YCIYT.

5.2. Oneparop uMeeT mpago:

5.2.1. Orka3arp B MpeJOCTaBICHUU YCIyr A0 BHeceHusi AGoHentoM 100% mnpemornarsl [lepBoHavansHOro
IJ1aTe)xa Uil exeMecsiyHol AOOHEHTCKOM IJ1aThl 32 YCIyTH;

5.2.2. B ongHOCTOpOHHEM WOpSIKE OTKa3aTh AOOHEHTY B BBIOJIHCHHH pPA0OT MO MOAKIIOYCHHIO U
MPEIOCTABICHIH YCIYT, €CIM B HEOOXOIMMBIX TOKYMCHTAaX, IOIYYEHHBIX OT AOOHEHTa, COINCPKHUTCS
HEJ0CTOBEpHAs HHPOPMAITHS;

5.2.3. Orkazath AOOHEHTY B INPENOCTABICHHH YCIYTH TPH YCIOBHUH HAJIC)KaIIero 00OCHOBAHHUS JTAHHOTO
OTKa3a B CICAYIOUINX CIyqasx:

- He co0moieHNs 00sI3aHHOCTeH, yka3aHHBIX B «[IpaBuia okazaHus yCIyr TelleKOMMYHUKaui» [Ipunoxenue
K mpuKkazy MuHHCTEpCTBa MO Pa3BUTHIO HH()OPMAIIMOHHBIX TEXHOIOTMH 1 KoMMyHuKanuit PY3 ot 30.06.2020r.
N 208 mx 3aperucrpupoBanHoMy B Munucrepcrse FOctunuu Pecmyonuku Y3oekucran 30.06.2020 r. N 3275;

- IIpx HCEBO3MOXHOCTU MPEAOCTABIICHUSA chyr, BBUOY KaKHX-JTHOO0 TCXHUYCCKUX, (1)I/ISI/I‘ICCKI/IX,
Tonorpaqmqecxnx WM UHBIX €CTCCTBCHHBIX HpeHHTCTBI/Iﬁ;

5.2.4. B 0OHOCTOpOHHEM IOpSAKE BBOIWTH HOBBIC TapH(bl M HU3MEHATH NCHCTBYIOIIUE, MPEABAPUTCIHHO
yBenoMuB 00 3ToM AOoHeHTa He MeHee 4eM 3a 10 ([lecsaTs) kanenmapHbBIX JHEW O WX U3MEHEHHS, IyTeM
pasmenienus nHpopmarni Ha OGUIHAIEHOM CaliTe YCIyTH.

5.2.5. Ilpekparuts npenocraBiicHne ycuyr AGOHEHTY, ¢ pacTopskeHreM JloroBopa B OHOCTOPOHHEM IOPSIITKE,
B CIIy4asx:

- HapymeHust AGOHEHTOM ycioBrit Hacrosimiero JloroBopa u [lpunoskennii k Hef;

- moObIX neiicTBuii AGOHEHTa, IOBJIEKIINX 3a ool cOoif B pabote ceTu Oneparopa;



- UCITOJIB30BaHUA ITOJIYIa€MBbIX YCJIYT' B HE3AKOHHBIX UJIM KOMMEPYCCKUX LEIIAX,

- UCIIOJIB30BaHUA YCIYI' B KOMMCEPUYCCKUX LEJAX IMYTEM OpraHu3aluy JIOKAJIbHBIX ceTel u/mnm IIOAKIHOYCHUA
K Ycyre ¢ coelMHEHHEM MEXIy co0oi 1BYX MM Ooee KOMIBIOTEPOB;

- WCIIONB30BaHMS YCIYTH IPH OPraHU3allid IYHKTOB KOJUICKTHBHOrO Tonb3oBaHus ("MHTEepHET-KIIyOOB",
"NuTepHeT-Kade", mo0bIX yueOH0-00pa3oBareIbHbIX IICHTPOR);

- neiicrBuil AGOHEHTa, HalpaBJeHHbBIX Ha MOJy4eHHe HECAHKIIMOHUPOBAHHOI'O JOCTYIIa K pecypcaM ceTeil;
- [IPU PAaCTOPKEHHUH AOT0BOpaA C MapTHEPAMHU OKa3bIBAIOIIMX YCIYTH MO apeHAe TOUYKH JOCTYIa aDOHEHTY.

52.6. Orkazars B mepemade JmOOOH WH(OPMAIMH, pPACIPOCTPAHEHHE KOTOPOH  IPOTHBOPEUUT
3aKOHOJIAaTeNhCTBY PecyOmmkn Y30ekucTaH.

6. MIPABA U OBSI3AHHOCTU ABOHEHTA
6.1. AGoHeHT obs3yeTcs:

6.1.1. IlomnepxuBaTh MOJIOKUTEIBHBIA OanaHc JIMIEBOrO cueTa, CBOCBPEMEHHO MPOHM3BOMAS HEOOXOIHMBbIC
aBaHCOBBIC TJIATE)KU Ha pacueTHBIN cuer Oneparopa.

6.1.2. AGOHEHT MpUHUMAET Ha ce0s1 BCIO OTBETCTBEHHOCTH 3a MCHOJIb30BaHue Y ciyr. He monmyckaercs io0oe
KOMMEpUYECKOe HCI0NIb30BaHKe Y CIyTH 1o JloroBopy ¢ mesbio moinydeHuss AOOHEHTOM BBITOAbI (Tepernpoaaxa
Ycenyru moboMy HHOMY (pHU3MYIECKOMY WIH FIOPHANIECCKOMY JIMITY).

6.1.3. AktuBHpoBaTh YCIyry B TeueHue 5 (MATH) paboyux ITHEH ¢ MOMEHTa 3aBepIICHUSI TEXHUYECKUX padoT
0 TTOAKIIFOYEHHIO Y CIIYTH.

6.1.4. [Tonmb30BaTbcs YCyraMu ¢ COOJIOICHUEM JICHCTBYIOIIErO 3aKOHOATeNIbCTBa Pecniydnnku ¥Y30ekucraH,
HE HapylIas MpaB ¥ 3aKOHHBIX HHTEPECOB TPETHUX JIMI] M HE TPUUUHSISI UM yIepoa.

6.1.5. Ilepmognueckn (He peke OTHOTO pa3a B TEUYECHHE 7 HHEH) HpOBEpATh HAIMYHME W3MEHEHHH Ha
OdurnmansHOM calTe YCIyTH.

6.2. AOOHEHT MMeeT MPaBo:

6.2.1. Ilomp30BaThCsi KOHCYABTAaTHBHOM W TEXHHYECKOW monaepxkkor OrmepaTopa Npu BO3SHUKHOBEHHU
BOIIPOCOB, CBA3AHHBIX C UCHOJIb30BAaHUEM MPEAOCTABIISAEMBIX YCIIYT.

6.2.2. Ilonmy4ars UHPOPMAIMIO O MOTPEOMTEIBCKUX CBOWCTBAX M KAYeCTBE OKA3bIBACMBIX YCIYT Ha CaiTe
Oneparopa.

6.2.3. [lonyuars uapOpManuio B JInuHOM KaOuHeTe 00 OKa3aHHBIX yCIyrax M OCTarke cpelCTB Ha JIuieBom
cuere.

6.2.4. [IpeabsIBIATH MIPETEH3UHU B IOPSIIKE, YCTaHOBIEHHOM J{oroBopoMm.

7. OTBETCTBEHHOCTD OIIEPATOPA.

7.1. OnepaTop HECET OTBETCTBEHHOCTH 34 BBLINOJHEHHNE CBOMX 00SI3aTEILCTB I10 I[OFOBOpy B COOTBCTCTBHH C
HeﬁCTBYIOMHM 3aKOHOAaTCIbCTBOM.

7.2. Oneparop He HeCeT OTBETCTBCHHOCTH 32 IEPEPHIBHI B IIPEIOCTABICHUH Y CIIYTH B CITydae BRIXONA H3 CTPOS
000pyIoBaHUS U/WIK COOEB MMPOrPaMMHOr0 0OeCIIedeHus, He puHaIekamiero OnepaTopy, He HaXOASIIEerocs
nof ynpasienueM Omneparopa, 1100 Mpou30LIeIIero no He3aBucsamumM oT Oneparopa NpuunHaM.

7.3. Oneparop He HeceT OTBETCTBEHHOCTH 3a IOJIHBIE MM YaCTUYHBIC NPEPBIBAHUS IPEIOCTaBICHUS YCIYT,
CBSI3aHHBIC C 3aMECHOW O00OpYyHOBaHWS, MPOTPAMMHOTO OOECIICUEHHS WM IPOBEACHUS Ipyrux pador,
BBI3BAHHBIX HEOOXOIMMOCTBIO OAICPKaH!US pabOTOCIIOCOOHOCTH U PAa3BUTHS CETH.



7.4. OmepaTop He HECET OTBETCTBEHHOCTD 32 (DYHKIMOHUPOBAHUE U TOCTYITHOCTH OTAEIBHBIX CETMEHTOB CETH
WuTepHer.

7.5. Oneparop He rapaHTUPyeT BO3MOKHOCTb MH(POPMALIMOHHOT0 0OMEHa ¢ TEMH y3J1aMH WIIM CEpPBEPaMHU B CETH
HHTepHeT, KOTOPHIE PAcHOIOKCHBI BHE 30HEI OTBETCTBeHHOCTH Oneparopa.

7.6. Omepatop He HeceT OTBETCTBEHHOCTh 3a KpaTKOBpeMeHHBIe (He Oosiee 15 MHHYT) IepephIBHI B
IPEIOCTaBICHUU YCIIYT.

7.7. Oneparop He HECET OTBETCTBEHHOCTH 3 JII0OBIC JISH CTBUS TPETHUX JIMI, UMEBIIINE MECTO IIPU BBEICHUHU
AyTeHTH(PUKAMOHHBIX JaHHBIX AOOHEHTA, a TAKIKE 32 UX MMOCIEICTBHSL.

7.8. Oneparop He HeECET OTBETCTBEHHOCTh 3a YIYLICHHYIO BBIFOAY, NPSMOI HMIM KOCBEHHBIH yIIepo,
MOHECEHHbI AOOHEHTOM B PEe3yJbTaTe UCIOJIB30BAHUS UM HEBO3MOXKHOCTH MCIOJIB30BAHUS Y CIYTH, B TOM
YHCIIe IOHECEHHBIH B PE3yNIbTaTe OMMNOOK, IPOITYCKOB, TIEPEPHIBOB B padoTe, M3MEHEHHUs GYHKINH, Te(EKTOB,
3a/iepKeK B paboTe U T.II. TIPH Iepeaade JaHHBIX.

7.9. Oneparop He HeCeT OTBETCTBEHHOCTH 32 KQYECTBO TOPOJICKMX M WHBIX CETEH CBS3HM OOIIETO IOJIb30BaHN,
a TaKKe 3a yXyIIICHWE KadecTBa W/WiM TepeOor B MPENOCTABICHHH Y CIYT, MPOMCXOMSIINE MPSIMO HIIH
KOCBEHHO I10 IPUYHUHAM, KOTOPbIE HaXOAATCS BHE 30HBI OTBETCTBEHHOCTH Oneparopa.

7.10. Oneparop He HEeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh U COJIEp:KaHUEe UH(POPMALUH, TOTydaeMOl U
nepenaBacMoil AGOHEHTOM TPH MOJIb30BAHUH Y CIYTaMH

7.11. Oneparop He HeceT OTBETCTBEHHOCTh 3a yHIepO, MOHECeHHBI AOOHEHTOM B CBS3M C pasrialleHueM
AOOHEHTOM Wi yTepeit AOOHEHTOM ydeTHOU HH(popMannuy, 1 HHOW MH(OPMAITIH.

7.12. Tlpu mpekpamenun gocrymna Kk Yciayram Omeparop He HECeT OTBETCTBCHHOCTH 3a M3BCIICHHE WM HE
U3BELIEHUE JIIOOBIX TPETHUX CTOPOH O JIMIIEHUH AGOHEHTa JoCTyIa K Y CJIyraM U 3a BO3MOXHbIE [T0CJIEACTBUS,
BO3HUKIIIKE B pE3yJIbTATe TAaKOr'0 IPEAYIPEKACHUS WIN €ro OTCYTCTBHUS.

8. OTBETCTBEHHOCTb ABOHEHTA

8.1. AGOHEHT HECET OTBETCTBEHHOCTH 3a BEIIOJIHEHUE CBOMX 0053aTelbLCTB B COOTBETCTBHU C HeﬁCTBYIOHlHM
3aKOHOJAaTCIbCTBOM.

8.2. AOOHEHT HeceT OTBETCTBEHHOCTh 3a BHIOJNHEHHE [IpaBWi mMonp30BaHUS yCIyraMH HpPUBEACHHBIX B
[Ipunoxenusx k JJorosopy.

8.3. AGOHEHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM 32 BCE JACHCTBUS,
MIPEeANPUHSATHIC TTIOCPEICTBOM MOJIB30BAHUS Y CIIYT, a TAK)KE MX MOCIECTBUS.

8.4. AGOHEHT HeceT TOJHYI0 OTBETCTBEHHOCTh 3a COXpAaHEHHE KOH(QHUACHIMATEHOCTH M 3aIIUTY CBOHMX
AYTCHTU(UKAINOHHBIX JAHHBIX OT TPETHUX JIHII, a TaKXKE 3a MOCIEICTBHSA, KOTOPHIE MOTYT BO3HHKHYTH IO
MPUYHHE pa3rIalleHHs W/UiIH HECAHKITHOHUPOBAHHOTO HCITOTB30BAaHMS AYTH()HUKAIMOHHBIX TAaHHBIX.

8.5. AOOHEHT MpHHUMaeT Ha ce0s MOJHYI OTBETCTBEHHOCTh W PHCKH, CBA3aHHBIE C HCIOJIb30BAHUEM
MarepHaoB, TOBAPOB U YCIIYT, MOJTYYCHHBIX MPH UCIOJIb30BAHUH Y CITYTH.

8.6. AGOHEHT CaMOCTOSATENFHO OTBEYACT 33 COAEPIKaHHE, TOCTOBEPHOCTh M MPAaBOMEPHOCTH HH(MOPMAIIHH,
nepegaBaeMoii AGOHEHTOM C M CIIOIb30BaHUEM Y CIIYT.

9. OBCTOSTEJBCTBA HEITPEOJOJUMOM CHAJIBI

9.1. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBCHHOCTH 3a HCHCIIONHEHHE WJIM HEHAJJIe)Kallee HCIOJIHEHHE
00s13aTebCTB, BRITEKAIOIUX U3 JloroBopa, eciaM HMpUYMHONW HEMCIONHEHHS (HEHAIUIEKAIIETO HMCIOJHEHNS)
SBIIIOTCS. O0CTOSITENIHCTBA HETIPEOMOIMMON CHIIBI (CTHXMUAHBIC OCNCTBHS, MOXKAPHI, TEXHOTCHHBIC aBapHH M
KaracTpobl, aBapuM Ha WHXEHEPHBIX COOPYKEHHSIX M KOMMYHUKAIMSIX, HOPMATHBHBIC aKTHl OPraHOB
roCyJapCTBEHHOM BJAacTH U MECTHOI'O CaMOYIPAaBJICHMs, JMLEH3UPYIOLIEr0 OpraHa MpensTCTBYOLIe



HCIIOJITHCHHUIO CTOpOHaMI/I CBOMX 0053aTeNaLCTB 110 HOFOBOpy, n TakK z[anee), TO €CTh ‘ipe3BI:I‘IaI>iHLIe n
HEMIPEOAOTIMMBIC ITPHU TaHHBIX YCIOBUAX O6CTO$IT€J'ILCTB&, HaCTYIIUBIINE ITOCIIC 3aKJIIOYCHU A I[ormsopa.

9.2. CTOpOHa, HC HMCIIOJIHUBIIAsA 065133.T6J'IBCTB3., HE BIIpaB€ CCbUIATHCA Ha 06CTOHTCJ'ILCTB3., BO3HHUKIIHUE ITOCJIC
HaCTYIJICHUA CPpOKa UCIIOJIHCHU 00s13aTeILCTBA.

9.3. Oneparop, NOCTpafgaBUIMK OT ACHCTBHUS OOCTOSATEIIBLCTB HENPEOIOIMMON CHJIIBI, PEAYCMOTPEHHBIX 11.9.1
JoroBopa, 00s13aH B TeueHHE 5 (TIITH) pabounx JTHEH C MOMEHTA BOSHUKHOBEHHUS M C MOMEHTA IPEKPAIICHHS
00CTOSTENIECTB HETTPEOJONUMOM CHITBI, PA3MECTUTh HH(POPMAIHIO 00 X BOSHUKHOBEHHUHU H, COOTBETCTBEHHO, O
IPEKpaIlleHUH TaKuX 00cTosTeNbCTB Ha OQUIMaTbHOM calfTe yCIyru.

9.4. B ciydae He YyBEHOMICHHUS APYrodl CTOPOHBI O HACTYINICHMM W MPEKPACHUH OOCTOSTENbCTB
HENpeoJoIMMOIl CUIIbI, 3aMHTEpecOBaHHasg CTOPOHA HE BIPABE CChUIATHCS Ha HHUX, KaK HA OCH OBAHMS IS
0CBOOOX/ICHHS OT OTBETCTBEHHOCTH, 33 UCKIIOUCHHUEM CIydasi, KOTAa HAaCTYNJIEHUE OA00HBIX 00CTOSITENbCTB
MPEISATCTBYET TaKXKe U YBEIOMIICHHUIO.

9.5. Tlpu HacTyIICHUH 00CTOSATEILCTB HEMPEOMOINMON CHIIBI CPOK MCITOJHEHHUS 0053aTeIbCTB 110 HACTOSIIEMY
JIoroBopy OTOABHTAETCS COpPa3MEPHO BPEMEHH, B TEUYCHHE KOTOPOTO IPOMOUKAIOT IEHCTBOBATH TaKHe
00CTOATENbCTBA, O€3 BO3MENICHHSI KAKUX -JTH00 YOBITKOB.

9.6. Ecim oOcrosTenbhcTBa HEMPEOJOIMMON CHIIBI, OT KOTOpBIX mocTpafgan Omeparop, miarcs Oomnee 30
(Tpuauaru) aHel monpsia, To Oneparop BIpaBe OTKa3aThesl OT HCHONHEHUS 00s3aTenbcTB 1Mo JloroBopy Ha
YKa3aHHOM OCHOBAHHH IyTE€M pa3MEIIeHHsI COOTBETCTBYIOLIETo 0ObsBieHud. [Ipu sTom JloroBop cumrtaercs
PacTOPTHYTHIM C JaThl, yKa3aHHOH B 00bsaBIeHNH Oneparopa.

10. YPEI'YJIUPOBAHHUE CIIOPOB

10.1. B ciayuae BO3HMKHOBCHMS JIOOBIX CIIOPOB WJIM Pa3sHOINIACHH, CBS3aHHBIX C HCHOIHEeHHeM J[lorosopa,
CTOpPOHBI IPUIIOKAT BCE YCHIIMS AJISL UX Pa3peIieHHUs ITyTeM IIPOBEACHUS eperoBopoB Mex 1y CTOpoHaMH.

10.2. Ecmn cmopsl He OyAayT paspelmieHsl MYTEM IIEperoBOPOB, CIOPHI MOIJIE)KAT PpAa3pEIICHHIO B
YHOJTHOMOYEHHOM CYJIE€ B IIOPSAKE, YCTAHOBIEHHOM ACHCTBYIOIINM 3aKOHOAATEIbCTBOM.

10.3. IIpomenype mepemayd CHOPHOTO OTHOIICHHS Ha PACCMOTPEHHUE YINOJHOMOYEHHOTO Cyna, IOJDKHA
MPEJIIECTBOBATh MpOLEAypa AOCYAeOHOI0 YPETrYIMPOBaHHUS CIHOPHOI'O OTHOLICHHS, NMyTeM HalpaBieHUS
MPETEH3UU.

10.4. Cpox npenbsBiaeHHss AGOHEHTOM IPETEeH3HH 1Mo YciayraM paBeH OJHOMY MeECSIy C MOMEHTa OKa3aHHMs
VYenyr. Ilperensuu, npexbsaBieHHbIE 10 UCTEYEHUH 3TOT0 cpoka, Oneparop BIpaBe HE pacCMaTpUBaTh.

10.5. Iperen3uu nepenarorcs CTOpoHAMHE APYT APYTY CISAYIOUIHM 00pa30OM:

10.5.1. Or Omeparopa AOOHEHTY - B MHCbMEHHOH (hopme MmocpecTBOM (haKCUMIIIBHOW CBS3U WIJIM IHCHMa
3aKa3HOU ITOYTOM.

10.5.2. Or AGonenTta Oneparopy - B MHCbMeHHOH (hopMe MOoCpeacTBOM (PaKCHMHIBLHON CBSI3HM HIIM MHChMa
3aKa3HOM MTOYTOH.

10.6. IpereHsus momkHa coiep)kath Homep JmieBoro cuéra, @.1M1.0. AGOHEHTa, a TakKe ero ampec s
HamnpaBJieHUs OTBeTa. be3 ykazaHus MaHHBIX cBefneHni Orneparop BIpaBe OTKA3aThCs OT MPUHSATHUS TPETCH3NU
K PACCMOTPEHHIO.

10.7. Pe3y.]'H:TaTBI PACCMOTPECHUA IMUCbMEHHBIX HpeTeH3HI71 COO6H.[aIOTCi[ 3a4BUTCIIIO ITIMCbMCHHO B TCUYCHHUC
OAHOI'0 Mecdla Co JHA MOTYYCHUA OpUTrnHajla MIPETCH3UU AOoHeHTa OnepaTopOM.

11. CPOK IEMCTBHA JOTOBOPA, TOPSATOK U3BMEHEHMS EE YCJIOBU WIH
INPEKPAIINEHM .



11.1. Hacrosmumii JloroBop sBIsieTCs O€CCPOYHOM, M BCE €€ YCIIOBUS JCUCTBYIOT O MOMEHTA OTKa3a OJHOW M3
CTOPOH HCIOJHATH CBOM 0053aTeJIbCTBA, B 3TOM cliydae J[oroBop cuuTaercss pacTOPrHYTHIM C MOMEHTA TaKOT'0
OTKa3a.

11.2. Orka3 AOoHEeHTa OT JONOJHUTENBHOM YCIYTW, NPH MNPOJODKEHUH IIOJIB30BAHUS Y CIIYrof,
peructpupyercst OmnepatopoM Ha OCHOBaHHHM NHCHMEHHOTO 3asBIeHHsI AOOHeHTa. B cimywae momydeHHs
OrmeparopoM JaHHOTO 3asBIEHHs, MOANUCKa AOOHEHTa Ha AOMOIHUTENbHYIO YCIYTy aHHynupyeTca. Oneparop
IPEKpaIIacT IPeJOCTaBICHUE 3TOH JOMOMHUTENBHON YCIyTH ¥ B3MMaHHE OIJIATHI 3a JOMOIHUTENbHYIO YCIYTy
C J1aThl, YKa3aHHOH B JaHHOM 3asiBIieHNH AOOHeHTa. B cirywae oTcyTcTBUS yKa3aHUs 3TOH IaThl B 3asBJIC HUU
AOOHEHTa INpPeOCTaBICHUE JONOIHHUTEIBHON YCIYrM W B3MMaHHE OIUIATHl 32 JIONOJHUTEIBHYIO YCIyry
MPEKPaIIAlOTCs CO AHS PErHCTpaly 0TKa3a AOOHEHTa, OCYIIECTBIIEMON B TEUCHUH 5-TH pabouux JHEH mocie
MOJTY4CHUS NaHHOTO 3asBIeHUs] AOOHEHTA.

11.3. AGOHEHT UMeeT MPaBO B OJHOCTOPOHHEM MOPAJKE pacTOPrHyTh JLOroBop myTeM Moaa4d NUCbMEHHOrO
3asBieHud B opuc Oneparopa o pacropkeHuu Jloropopa He mo3anee, ueM 3a 10 (mecaTh) KaNeHIapHBIX THEH
JI0O OKOHYaHHS MeCsIla, B KOTOPOM TIOJIacTCs 3asBIICHUE.

11.4. Bo3sBpar OEHEXHBIX cpelCTB AOOHEHTY MpousBoauTcs OmnepaTopoM Ha OCHOBAaHMHM HHCbMEHHOTO
3asBJICHUS a0OHEHTA, ITyTEeM 3a4lCIeHIs Ha 0aHKOBCKYIO KapTy AOOHEHTA ICHEKHBIX CPEICTB B HAIIMOHAIBHON
BamoTe. B 3asBiIeHNN Ha BO3BpaT, B 00513aTEIbHOM MOPSIIKE, JOJDKHBI OBITh YKa3aHbl CIEYIOLINE PEKBUZUTHL

- HammenoBanue 6aHka, B KOTOPOM OTKPBITA INIACTUKOBAs KapTa AOOHEHTa;

- M®O banka;

- TpaH3uTHBIA cueT OaHKa, Ha KOTOPBIHA CIEAYeT MePEUnCIUTh ICHEKHBIE CPENICTBA;
- JIutieBo¥i cyeT naacTukoBOM KapThl AGOHEHTA.

11.5. Oneparop BIpaBe M3MCHSTH yCIOBHUS HOroBopa u/min ee [IpumoxeHuil, B TOM 4uclie KOPPEKTHPOBATh
JeiictByromue Tapudbl, BBoAWTH HOBBIE Ilpmnoxenuss k [loroBopy, uHpopmupys AOOHEHTa WyTeM
pasmeteHus oObsiBieHUs Ha OQUIaIbHOM caiiTe yciyru He MeHee yem 3a 10 ([lecsaTr) kaneH1apHbIX JHEH 10
BCTYIICHUSI N3MECHEHHUH B CHITY.

11.6. daxt pasmerneHust o0bsBICHUS Ha OQUIIMATEHOM CaiiTe yCIyrd, 6e3yClIOBHO, SIBISETCS HAJICKAIIM
BbInosHeHHEM OnepaTopoM 00513aTeNnbCTBa M0 HHHOPMUPOBAHUIO AOOHEHTA.

11.7. AGOHEHT OTBETCTBEHEH 3a PETrYJIAPHYIO MPOBEPKY HANMWYMS U3MEeHEeHUH Ha OPUIIMATBEHOM CaiiTe yCIyTH.
[Iponomxenue momb3oBaHus yciayramu crnycrs 10 (ecars) xaneHAapHBIX OHEH Tocie yBeZOMJICHHS 00
W3MEHEHHH TEKymux mojoxeHui JloroBopa m Ilpunokennii Kk Hell paccMaTpuBaeTcsi Kak 0e30rOBOPOYHOE
MPUCOETMHEHNE K JaHHBIM ITOJIOKEHHSM 1 COTJIaCHE C HIMH.

12. MIPOYME YCJIOBUS

12.1. Oneparop umeeT IpaBo MpeaOoCTaBUTh HH(popMannio 00 AOOHEHTE COOTBETCTBYIOIIMM MPEIIPUATHSAM,
VUPEKACHUAM HITH OPraHU3alMIM B CIEAYIOIINX CITydasx:

12.1.1. Tlpm opranuzanuu NOAKIIOYEeHUsS AOOHEHTa K YcCiIyraM HW/WIM TOCICAYIOIIEro TEXHHUYECKOr O
obcyxuBaHuss AGOHEHTA ¢ TIOMOIIBIO TIOAPSIHBIX OPraHU3aIUi;

12.1.2. [lpu perucrpanuu TOMEHHBIX UMeH AOOHEHTA,;
12.1.3. B uHBIX citydasix, IpeIyCMOTPEHHBIX ISHCTBYIOIHM 3aKOHOIATEIECTBOM.

12.2. B ciryqae yrepu AOoHEHTOM AyTeHTH(WKAIMOHHBIX JaHHBIX I JOCTYIA K KaKOH-ITMO0 KOHKPETHOH
ycayre, MOBTOpHOE cooOmmieHne AOOHEHTY YTEpSHHBIX MaHHBIX W/WIM 3aMEHa IapoJisl OCYIIECTBISCTCS
Oneparopom 1o obpameHuto AOoHeHTa B AOoHeHTckuil ornmen uim Callcentre — cmyx0a TeXHUYECKOM
MOJJICPKKH, C YKa3aHWEM MacHOPTHHIX HaHHBIX AOoHeHTa. OnepaTop OCYyIIECTBIISCT MOBTOPHOE COOOIICHHE
AOOHEHTY YTEpSIHHBIX JaHHBIX /UM OCYILECTBISIET 3aMEHY Mapois TOJIBKO MPH YCIOBUU MIPABUIBHOTO OTBETA
AGOHEHTa Ha KOHTPOJIBHBINA BOMPOC.



12.3. Bo Bcem, 9TO HE MPEIYCMOTPEHO HACTOAMNM J[OrOBOpOM, CTOPOHBI OYIYT PYKOBOICTBOBATHCS
JEHCTBYIOIINM T'PpaXIaHCKIM 3aKOHOIaTeNhCTBOM Pecy0mkn Y30eKucTaH.

12.4. Tlpu m3menennn ®.M.O., macnopTHBIX JaHHBIX, MECTA JKUTEIbCTBA, KOHTAKTHBIX HOMEPOB Tee(OHOB
AOOHEHT 00s3yeTcsi W3BEIIaTh O TaKUMX H3MEeHeHHsx Omneparopa NyreM NHCBMEHHOTO YBEIOMIICHHS B
JECATHIHEBHBIA CPOK C MOMEHTa TaKOro H3MeHeHus. B mporuBHOM ciydae coobmienune Omeparopa,
MEPeIaHHOe 110 U3BECTHOMY IOCIICAHEMY aapecy I KOHTAKTHOMY HOMepY (GakcoB AOGOHEHTa, CUHUTACTCsI
nepelaHHbIM HaJIJIeKaM 00pa3oM.
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